
Gold Support for AirMagnet ProductsFluke Networks’ Gold Support 

minimizes business  

downtime by providing          

total equipment coverage,  

unlimited tech support                      

and software updates.

Fluke Networks’ Gold Support Membership Program offers comprehensive 
maintenance and technical support that  is unique in the marketplace and 
 offers you great value for your investment.  Coverage is available for all 
AirMagnet products. As a Gold member you will be able to start taking 
advantage of the Gold member only benefits from the first day you 
register your AirMagnet product. 

•	 Free  “AirMagnet Certified Professional” web-based training for 

many AirMagnet products. AirMagnet certifications are recognized 

industry-wide as one of the premier vendor-specific programs.

•	 100€ discount on any AirMagnet Academy Training one day 
courses, including WLAN Fundamentals, WLAN Design and Survey, or 
WLAN Troubleshooting. Gold owners can benefit from this discount 
multiple times.

•	 Free software update and upgrades to ensure you are always 
benefiting from the latest enhancements for your products.

•	 Free replacement, support, and repair of hardware  that  ”shipped 
in the box” in case of faults*, including analysis cards, sensors, 
antennas, and multi-adapter kits. Most accessories are covered by a 3 
month warranty.**

•	 Access to live 24x7*** technical support from highly trained and 
multilingual**** technical experts to help with product installation, 
configuration, best practices & troubleshooting.

* Terms and conditions apply based on the hardware warranty document available at 
http://airmagnet.flukenetworks.com/assets/AirMagnet_Hardware_Warranty.pdfWarranty.pdf
** Must meet terms and conditions as defined in the hardware warranty
*** Except United States holidays: Does not apply to AirMagnet Planner for Cisco Small Business
**** Multilingual support not available on weekends; Does not apply to AirMagnet Planner for Cisco Small Business
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Gold = Total Value (ROI overview)
The economic case for Gold is clear. Compare the cost of Gold to the cost of 
the individual services it replaces.

Free Web Based training				    € 612

USB Spectrum Adapter replacement		 € 536

2 engineers attending				    € 200
AirMagnet Academy course	

Total				    € 1,346   Gold pays for itself 	
					       more than twice.

Purchase 3 years of
Gold Support and

SAVE 10%

http://airmagnet.flukenetworks.com/assets/AirMagnet_Hardware_Warranty.pdfWarranty.pdf

